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NCOTEL

Acotel Group at a glance

One of the leading players in the Information Society
Growth based on technological competences and business vision
Full in house technological development
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NCOTEL

FY 2009 - Highlights

Revenues close to 140 M€, up 57% on FY 2008, thanks to the
strong growth registered both in B2C VAS worldwide and B2B VAS
in the Middle East

EBITDA 4.7 M€, up 101% on FY 2008

Net profit 1.3 M€, compared with 6.5 M€ of FY 2008 (which
benefited from income from investments of 7.94 M€ deriving from
Intesa Sanpaolo’s purchase of equity interests in Noverca Srl and
Noverca Italia Srl)

Net funds 43.3 M€, up 12.5% on FY 2008

Launch of Noverca MVNO in Italy, in partnership with Intesa
Sanpaolo banking group

Improved international presence, thanks to the launch of B2C
Value Added Services in Mexico and Argentina
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FY 2009 - Highlights

NCOTEL

FY 09 FY 08 Change
Revenues 139,420 88,698 50,722 57.2%
EBITDA 4,707 2,343 2,364 100.9%
EBIT (A) 2,180 940 1,240 131.9%
Net profit (A) 1,544 6,564 (5,020) (75.5%)
FCF (A)(AA) 4,801 13,979 (9,178) (65.6%)

(A) FYO8 benefitted from income from investments of 7,94 M€ deriving from Intesa Sanpaolo’s purchase of equity interests
in Noverca Srl and Noverca Italia Srl
(AN) FYOS8 benefitted from Intesa Sanpaolo’s purchase of 4,75% of own shares

31/12/2009 31/12/2008
Net funds 43,296 38,463 4,833 12.6%
Total shareholder’s equity 68,782 65,200 3,582 5.5%
Net invested capital 25,486 26,737 1,251 (4.7%)
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FY 2009 - Sectorial analysis

Value Mobile

messaging Security :
added and media Systems sleleflis T

services

Eliminations
Other

NCOTEL

solutions

Revenues from third 127,458 9,845 1,851 266 139,420
party customers
Intersegment revenues 0 307 o 0 (307) 0
Total revenues 127,458 10,152 1,851 266 (307) 139,420
EBITDA 10,063 (1,316) 302 (4,333) (9) 4,707
Amortization (528) (376) 4) (1,619) (2,527)
Finance income 1,593 30 1 25 1,649
Finance costs (926) (126) (13) (8) (1,073)
EBT 10,202 (1,788) 286 (5,935) (9) 2,756
Taxes (1,212)
Minority 239
interests
Net result 1,311
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Revenues by Areas and Brands

NCOTEL

Business Area Markets Revenues FY09 Revenues FY0OS8
(37)) (€EM)
NCOTEL Italy, Brasil 14.1 17.5
Mobile Value B2B
Added infozoll Middle East, Africa 8.5 4.9
Services (VAS)
— USA, Brasil, Turkey,
B2C =~ Spain, Italy, Mexico, 104.9 51.7
FL*CELL Argentina
Mobile messaging & - :
media solutions jinny Worldwide 9.8 12.7
Mobile 0.45(A)
telecommunications nkoerca ltaly (9 Months of activity)
Security systems NENN Italy 1.8 1.9

(*) 0,27 €M of Group’s competence

Total
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NCOTEL

Revenues

B2C sales are driving revenues since 2006
Reduced dependance on Italian domestic market: 72% in FYO3 vs 20% in FY09
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NCOTEL

EBITDA

Positive EBITDA round the years despite the absorption of resources
to finance the launches of Flycell (2005) and Noverca (2009)
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Net Funds

Positive cash flow during the last three years
Net funds above 43 M€
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Revenues by area

A balanced geographic portfolio assures business stability

Latin America

36.2
(2009, M€)
North Ameri
36.6
Italy
28.1
Asia
1.6
Middle east
10.2
Africa

3.4

Other european countries
23.5

NCOTEL
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International presence

Among the Italian companies with stronger direct foreign presence
75% of 453 employees work outside Italy

16 offices in 15 countries

Dublin 37) @ @ Bucarest (21)
New York (56)@ Ro.me (1% @ Istanbul (5)
Madrid (4)@ @Amman (61)
Beirut (81) @
@ Dubai (20)
@Panama (1) @ Nairobi (6) @ Kuala Lumpur (8)

@ Jakarta (1)
Rio de Janeiro (29)@

San Paulo (9) @
@ Capetown (2)

NCOTEL
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NCOTEL

Stock performance

2009 performance: +72,97% (vs +26,89% of FTSE Italia STAR)

BFTSE falia STAR
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-19.18% 36,01
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NCOTEU

Shareholders

EMME TRUST

(Updated on January 5, 2010 Own shares
on the basis of available 1.350%
information and
communications received as
per applicable laws
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NCOTEL

Noverca initiative

naverca

Commercial activity began on March 2009 - marking the
Group’s entrance in the Mobile Telecommunications as MVNO
Joint Venture with Intesa Sanpaolo bank (more 10 millions
customers)

Organization structured to be deployed at international level

partnhering with with companies having large customer base and a
core business which can benefit of mobile TLC
Full technological independence
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Noverca initiative

NCOTEL

Organization structured to deploy the initiative abroad

---------------------------------------------------------------------------

Acotel Group SpA

: customer base, development of sinergies at
commercial level, joint offers

Commercial or industrial
agreement

Noverca Italia S.r.l.

----------------------------------------------------

90% platform and operats as MVNE

Owns the technologiocal

(Mobile Virtual Network
Enabler)

----------------------------------------------
*

Marketing, sales and
customer care
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NCOTEL

Noverca ltalia Srl

Mobile Telecommunications

Mobile Virtual Network Operator in Italy

Present distribution channels:
Intesa Sanpaolo branches and web site
Lottomatica
Panorama (mass retailers)
web site www.noverca.it

Competitive and broad commercial offer
mobile telephony (GSM and UMTS network)
“Voice over Internet Protocol” services
Infotainment
Location Based Services

Joint marketing with Intesa Sanpaolo bank

Commercial activities began at the end of March 2009 and
gradually developed over the time

100.000+ SIM cards distributed (at December 31st, 2009)
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NCOTEL

Noverca Italia Srl

nverca

EXTENDED LIFE

REGISTRATI | LOGIN
My Noverca Yai al carrello i

Promozioni Internet Servizi Shop Ricarica SIM

News

® Messaggiain liberta!

1 l Con l'opzione Week invii
Scopri dove trovarlal Sofi Copment e s
gli amici Moverca a soli 0,99

Clicca sulla SIM &/ satt)

® Lanuova NovercaGIGA

Naviga fino ad 1GB al costo
di 15€/mese + 1.50€ per
I'attivazione. 1l nuovo
prezzo di abbonamento
mensile viene applicato sia
sulle nuove attivazioni che
suUi rmnnovi! Scopni
-~ NovercaGIGA

Tariffe & Internet Shop Haiun

PINCODE?

] ] BENVENUTO .
R 3850 Nv HTC Maglc + richiedi GUIRERTE
Senza scatto alla p:r chi ama - Ndverca t da il Nove rcaG I GA

rspostal parare al telefono! Benvenuto! —
Parla con i tuoi Solo & cent/min Se porti il tuo \
amici Noverca a zoli  verzo i tuoi amicdi numero in Noverca -

8 cent/min,

Scopr la tariffa ==

noverca e 12
cent/min verzo
tutti,

Scopri la tarnffa >

parli con tutti 3 13
cent/min !

Scopri la tariffa >>

VAI ALLO SHOP
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NCOTEL

Noverca Italia Srl

» Joint marketing with Intesa Sanpaolo bank
Innovative Mobile banking services based on USSD protocol
Below The Line communication c/o the bank branches
Joint Radio advertising
Aggressive promotion campaign in December 2009 (and January 2010)

' Ta-ntiaugurfi. |

b=l noverca

'PER | NOSTRI CLIENTI
c £ UNA SIM NOVERCA DA 20 EURO,

thlrala qui.

lNTES4 [ SNNPAOLO

Vicini a voi.
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NCOTEL

Noverca Italia Srl

» Joint marketing with Intesa Sanpaolo bank
Innovative Mobile banking services based on USSD protocol
Below The Line communication c/o the bank branches
Joint Radio advertising
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NCOTEL

Flycell

Mobile Value Added Services (B2C)

FLYCELL esen oce

RINGTONES ~+ GRAPHICS ~ PLAY v TEXT EN ESPAROL HELP | CALLUS

i SOUND Get 25 Ringtones Now!

A

: raphlcs, and much more.
ds a month for only $9.99. ~

Sign up for the hottest rmgto

FEATURED RINGTONES

TOP 10 RINGTONES

YUNG LA e EMINEM :
ot ‘ . BE. BRE - o WEEK ALLTIME  ARTIST
g -
YOUNG DRO ofl CENT -
&1 O b Kiss Ne Thvu The Phone
' = Soulja Boy Tell'em
A"t | feat You Crack A Bottle fe Jai Mo You Are Ny Crack A Bottie feat Dr Dre and S0 Cont
Yung LA . Eminem AR Rahman a.. Eminem
[} o o

A" | feat Young Dro and Tl
Yung LA
- Mad
,.é\ = < ' Ne-Yo
Y v; . Rockin"That Thang
hu 3 J / g The-ODream
38 Bt g e Y ¢ EDRs i Gives You Hel

The All-American Rejects

Kiss Me Thru The My Love feat Marl

Soulja Boy Te.. - The-Dream Tursin Ne On fest Li Wayne
Ken Hilson
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NCOTEL

Flycell

Mobile Value Added Services (B2C)

Revenues FY 2009 105 M€

HQ in New York

Presence in USA, Turkey, Brasil, Spain, Italy, Mexico and Argentina
WEB distribution channel

Single technological platform

MI CUENTA

l L CELL REGISTRATE NTRA
SELECCIONATU | ULAR

TONOS v GRAFICOS ~ JUEGA »  MIPERFIL

.CONSEGUI YA TUS TONOS! *

Suscribite y consegui los tonos del momento,
los mejores fondos y los juegos mas divertidos.

Por solo $1 al dia precio final para usuarios Claro y Personal. $1,26 para usuarios Movistar.

iSUSCRIBITE YA!

20
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NCOTEL

Acotel SpA and Acotel do Brasil

Mobile Value Added Services (B2B)

SICripTIM e /3

Acotel SpA (Rome)
Revenues FY 2009 9.7 M€ \J__“_/
Acotel do Brasil SA (Rio de Janeiro) o Lpmee )

Revenues FY 2009 4.4 M€

Strong partnership with Telecom
Italia in both markets ATTIVA
Exclusive management of s ——
“ScripTIM by Acotel” in Italy |

21
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NCOTEL

Info2Cell

Mobile Value Added Services (B2B)

lnfo cell

Revenues FY 2009 8.5 M€ | ,\f
Acquired 2003

HQ in Dubai, branches in

Amman and Riyad ™
Presence in 14 Middle East

countries and Africa 1= 1=
Direct interconnection with 36
mobile operators

"‘r
i
R

22
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NCOTEL

Jinny Software

Mobile messaging & media solutions

Revenues FY 2009 9.8 M€

HQ in Dublin (Ireland)

30% of total employers active in R&D

Branches in Dubai, Kuala Lumpur, San Paolo, Nairobi, Panama and
Bucharest

New range of products and services dedicated to mobile
advertising

23
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NCOTEL

Jinny Software

Mobile messaging & media solutions

4

"‘Ill ) ~
.»)' Mzre WMessaging

Q(;jinnu

LUTTR Products & Solutions Mobile Advertising

Jinny Software
o

in more than 60 coun

Over 500 million subscribers
worldwide interact through our platforms

What We Offer Customers News & Events

> SMS Traffic Surpasses 1 billion
P Broadband Makes an MMS
> 3 Mad:a t Bartier in inddonesia on Jinny SMSH
Inpact 2 3
> M & Mar ! 1 & Ad r nq | rel

McbBo ks snd 1.4 billon SMS messages handled
R during 2009/2010 holiday period

= changing user behaviour,

> | and is set to give new life Jnay Handles 39°. of Messadqing
to messaging services that Traffic in Kenya

> Trainis many have wnttan off

SMS traffic reaches peaks of 85

e , K !
Jnny Software ds.:\:mn high level of ot ta Riinhiss the Valis million in a single day
competence and professonahsm both ' ‘
Manage Costs & techavcally and commercaby 10 ensure of SIS Today - and G c | St | o
Make Money OUr rEQUVEMEnts werne mef LOMOIT oW " '

in the Downturn

. ' SMS » network -
»> Click to find out how SMS core network router
technology augments the

legacy functions of existing

SMSC technology

24
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Jinny Software

200+ platforms in over 60 countries
over 70 satisfied customers
over 500 million subscribers

SnIwa. Braib
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NCOTEL

AEM SpA

Security systems

advanced dechonc mcrosysiems

Lo sodieta Areo
NEN\
A ‘ > x]

m Prodotti

’ In questa sezione troverete le informazioni tecniche disponibill relative al prodotti
) » AEM. Effettuando la registrazione nella sezione “contattadt” , é possiblie scaricare 0
stampare il file contenente la documentazione tecnica.Stiamo aggiornando la
documentazione tecnica, tutti | documenti che non troverete onling possono

» Revenues 9M 2009 1,8 M€
» First Tier customers: Banca
d’ltalia, ACEA, Ve -

Confindustria and S
Telecom ltalia

» Strong competences in
telesurveillance, CCTV and
access control

essere richlesti direttamente al nostro : secretaries®aem.net

250 Ingressi Indirzzabali

26
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NCOTEL

Disclaimer

This presentation contains forward-looking statements that rely on a
number of assumptions and are subjects to risks and uncertainties,
many of which are outside the control of Acotel Group S.p.A., that
could cause actual results, performance or events to differ materially
from those expected in or implied by such statements.
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