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OM 2010 - Highlights

Revenue of 117.4 M€, up 18% vs 9M 2009, driven by the
performance of Flycell Inc in the B2C, Acotel do Brasil and Info2Cell
in the B2B and Jinny Software in the provision of mobile messaging
solutions

EBITDA of -3.4 M€, vs 4.5 M€ in 9M 2009, which reflects the
strenghts for geographical expansion strategy in the B2C business
and the expenditure incurred by Noverca in launching its mobile
telecommunications activities

Net loss of 8.1 M€, compared with a net profit of 1.8 M€ in 9M
2009

Net funds at 30 September 2010 of 34.9 M€, vs 43.3 M€ of the
end of 2009
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OM 2010 - Highlights

NCOTEL

9M 2009 9M 2008 Change
Revenues 117,435 99,143 18,292 18.5%
EBITDA (3,447) 4,532 (7,979) (176.1%)
EBIT (6,000) 2,918 (8,918) | (305.6%)
Net profit (8,084) 1,834 (9,918) (540.8%)

30/09/2010 31/12/2009 Change
Net funds 34,862 43,296 (8,434) (19.5%)
Net invested capital 27,184 25,486 1,698 6.6%
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Q3 2010 - Highlights

NCOTEL

9M 2009 9M 2008 Change
Revenues 37,456 39,112 (1,656) (4.2%)
EBITDA 1,091 4,701 (3,610) (76.8%)
EBIT 257 4,062 (3,805) (93.7%)
Net profit (1,481) 2,561 (4,042) | (157.8%)

30/09/2010 30/06/2009 Change
Net funds 34,862 37,576 (8,434) (7.2%)
Net invested capital 27,184 26,549 635 2.4%
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Revenues by Areas and Brands

NCOTEL

Business Area Markets Revenues 9M’'10 Revenues 9M 09
(37)) (€EM)
NCOTEU Italy, Brasil 13.0 10.0
Mobile Value B2B
] Adde(dVAS) Info: cell Middle East, Africa 11.0 5.7
ervices
e USA, Brasil, Turkey, _
B2C ~ Spain, Italy, Mexico, 82.7 .
FL*CELL Argentina, S. Africa
MObile. messa.ging & jinny Worldwide 8.5 6.4
media solutions
Mobile
| ) .
telecommunications ngverca Italy L 0.1
Security systems NENN\ Italy 1.1 1.3

Total
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03 2010 - Main events;:

Flycell Inc. saw a significant improvement in its profit margins
due to the decision to insource management of the company’s
expenditure on advertising

Acotel Italia concluded an agreement for the supply of mobile
services to the Italian Public Sector as part of the “Vivi facile”
project to improve communication between the general public and
central and local entities in areas such as justice, taxation,
education, transport, pensions and health

Info2Cell strenghthened its market position in Iraq, improving
its business with Zain operator and sighing an agreement with
Asiacell operator, and launched the BBC Video Bulletin with Etisalat
in The United Arab Emirates
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Q3 2010 - Main events,

Acotel do Brasil achieved a substantial increase in turnover and
profit margins and launched an innovative service named Meu
Jornal which allows users to receive a personalised collection of
press clippings before the newspapers go on sale at newsagent
Jinny Software Ltd. recorded an increase in revenues compared
with the same period of 2009 also thanks to the success of
upselling initiatives with existing customers

Noverca registered an increase in users thanks to a series of
marketing and commercial initiatives and concluded two
agreements with retailers and retail chains for the sale of SIM
cards and topups, enlarging its distribution network which now
consists of more than 40,000 outlets
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OM 2010 - Revenues by area (M€)

Latin America
_;\25,1 76

North America

Asia
1,111

Middle east
6,824

Africa
1,726

Other European countries
17,240
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International presence

Acotel Group maintains a strong foreign presence

75% of its 467 employees works in17 different countries

Dublin 34) @ - @ Bycarest (23)

New York (47)@ Ro.me a17) @ Istanbul (5)
Madrid (4)@ @ Amman (61)
Beirut (81) @
fairo _(]) ._ @ Dubai (12)
@ Panama (1) Saudi Arabia (10)@
@ Nairobi (7) @ Kuala Lumpur (8)

@ Jakarta (1)
Rio de Janeiro/San Paulo (54) @

@ Johannesburg (1)

NCOTEL
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Backup
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Acotel Group at a glance

NCOTEL
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Noverca - mobile banking application

Noverca and Intesa Sanpaolo launched innovative mobile
banking services based on both USSD technology
(Unstructured Supplementary Service Data) and smart phone

applications
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Applicazione disponibile per sistemi operativi:

*zBlackBerry. | v [ Symb’aog

Scopril'applicazione La tua banca perlphone e Android
Scarica gratuitamente I'applicazione di Mobile Banking di Intesa SanPaolo direttamente da Apple Store. Scoprirai

. I !n' | un nuovo modo di gestire il tuo conto corrente in modo facile, veloce e sempre a portata di ... IPhon
Il dow | ad dell' ppl elLa Tua Ba & gratuito nella sezione Finanza di Apple Stor P tra
effettuare le ope d mobl banki gd ettamente d lt uo me | f ramite un'appllcazwne sempl

veloc d tt

Monday, 29 November 2010



NCOTEL

Noverca - innovative services

Noverca allows customer to buy topups directly from the
mobile phone using a credit card: easy, fast and works in

anyplace and anytime in Italy and abroad
Noverca offers a wide range of location based services: find a

friend, where you are, monument guides, find point of interests
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Noverca

Organization structured to deploy the initiative abroad

---------------------------------------------------------------------------

Acotel Group SpA

customer base, development of synergies at
] commercial level, joint offers

----------------------------------------------------

] Owns the technologiocal
90% i platform and operats as MVNE
!  (Mobile Virtual Network
Enabler)

----------------------------------------------
*

Commercial or industrial
agreement

Marketing, sales and
customer care

Noverca Italia S.r.l.
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Disclaimer

This presentation contains forward-looking statements that rely on a
number of assumptions and are subjects to risks and uncertainties,
many of which are outside the control of Acotel Group S.p.A., that
could cause actual results, performance or events to differ materially
from those expected in or implied by such statements.
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